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Outskirts Press. Paperback. Book Condition: New. Paperback. 82 pages. The Essential Guidebook for Anyone
Who Workswith People All professionals today need to understand the keys to effective interpersonal
communication. The Dynamics to Speak with Care is a unique guidebook to help facilitate important
discussions with employees, students, children, and loved ones about any number of sensitive topics. Written by
a renowned crisis-intervention professional, this book will help readers achieve smoother, more enjoyable and
more efficient offices, classrooms and homes. Youll learn: How to assist people in overcoming anxiety caused
by school pressure, work issues, family situations, and more. The tools you need to reach out to people
successfully, including keys to listening, asking questions, and responding. How to lend empathy and support,
while providing useful help. The common phrases and tactics you should never use when helping someone
work through a problem. Valuable problem-solving techniques that can help you resolve nearly any situation.
Much, much more! Clear and easy to understand, The Dynamics to Speak with Care describes the actual steps
necessary to assist others. It details the words and communication strategies that put consideration, fairness,
and respect first. This item ships from multiple locations. Your book may arrive from Roseburg,OR, La
Vergne,TN. Paperback.
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